Taking care of
yourself during the
COVID-19 outbreak

8 tips to help
maintain wellness
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Make a plan

Connect with others

Talk about your concerns

Manage physical health

Planning ahead in case
you need to stay home
should help you feel
more prepared and less
concerned.

Maintaining healthy
relationships with
people we trust
is important for our
mental wellbeing.

Remember it is okay to
share your feelings with
others you trust.

Try to eat healthy,
well-balanced meals,
drink enough water and
exercise regularly.
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Keep your mind active

Create a daily routine

Keep healthy sleep habits

Focus on the present

Focusing on your
favorite hobby or
learning something new
may help with anxious
thoughts.

Think about how you
can adapt and create
positive new routines
and set goals for
yourself.

Good-quality sleep
makes a big difference
in how we feel, so it
is important to get
enough rest.

Focusing on the present,
rather than worrying
about the future, can
help with difficult
emotions.

About COVID-19
Always follow the latest national guidelines regarding COVID-19.
COVID-19 is a disease caused by the novel
coronavirus. The virus is thought to spread
mainly from person to person, between
people who are in close contact with each
other and through respiratory droplets
produced when an infected person coughs
or sneezes. These droplets can land in the
mouths, noses or eyes of people who are
nearby or could possibly be inhaled. In people
with a laryngectomy, droplets could also be
inhaled via the stoma.
The virus is also thought to spread through
contact with contaminated surfaces or
objects. It may be possible for a person to
get COVID-19 by touching a contaminated
surface or object and then touching their
mouth, nose or eyes. For people with a

laryngectomy, this could also happen when
touching the stoma or using objects in or
around the stoma, such as tubes, buttons or
cleaning equipment.
We are learning new things every day about
the ways the virus can spread. Make sure to
always read the most recent information and
guidance from trusted sources.
For more information regarding COVID-19,
visit the Centers for Desease Control and
Prevention website at www.cdc.gov or the
World Health Organization website at
www.who.int.
For the official Atos Medical Inc COVID-19
statement, please visit www.atosmedical.us.

Current guidelines for the GENERAL PUBLIC

Additional tips for LARYNGECTOMEES

• Wash your hands regularly with soap and
water for at least 20 seconds. If there is no
water or soap available, you can use an
alcohol-based hand sanitizer with at least
60% alcohol content.

Because people with a laryngectomy breathe
through a stoma, the daily routine includes
cleaning and caring for the stoma as well as
removing and applying devices (such as an
adhesive baseplate, tube, HME.) For those
using a voice prosthesis, this also includes
cleaning and caring for the voice prosthesis
and occluding the stoma to speak.

• Cough into a tissue, dispose of it safely and
wash your hands.
• Wash your hands before eating and
drinking, when handling food and after
using the restroom.
• Regularly clean and disinfect frequently
used surfaces, such as door handles,
desks, etc.

Included on the following pages are
suggestions to help with daily care:
•
•
•
•
•

General tips
Tips for voice prosthesis users
Stoma care
Cleaning guidelines for products
Tips for electrolarynx users

General tips

DOs
• Wash your hands for at least 20 seconds
with soap and warm water before caring for
your stoma.
• Avoid touching your stoma directly as much
as possible, and do so only with clean hands.
• Wear a heat and moisture exchanger
(HME) 24/7. Most people who consistently
use a Provox® HME 24/7 experience
fewer problems with coughing and mucus
production.*
• Consider wearing an HME with an
electrostatic filter that filters out viruses and
bacteria especially when you attend medical
appointments or when going out, or when
you will be around other people.
• Plan and consolidate any trips to public
places with the goal of reducing these
errands to once a week or less. Consider
changing your HME after returning from trips
to crowded places, and, if you are able, keep
some extra HMEs on hand for this purpose.
• Since the best way to prevent illness is to
avoid being exposed to the virus, consider
using pickup or delivery options for groceries
and other common items to avoid contact
with others in crowded stores. If you must go
to a store, check to see if they have special
hours for those at higher risk.

you are not able to wash your hands with
soap and water.
• When you need to leave the house, bring a
sealable plastic bag with you to hold any
dirty tissues or used products until you can
dispose of them properly.
• When you feel like you are going to cough,
remove your HME and cover your stoma
with a lint-free tissue or handkerchief. If you
are unable to remove your HME, remove it
after coughing and wipe the back with the
tissue/handkerchief. If mucus clogs your
HME, use a new one. NEVER WASH OR
RINSE OUT YOUR HME!
• If you have coughed and need to clean
your stoma, wash your hands first. Then,
clean your stoma and dispose of the tissues
immediately, and wash your hands again.
• Use only clean devices and equipment when
caring for your stoma and voice prosthesis.
• Store your equipment and products for
stoma care in a clean and hygienic separate
area, such as a sealed container.
• Use disposable cleaning products and
equipment, when possible.
• Dispose of all used products, and
immediately wash your hands.

• Contact your clinician before attending
medical appointments to ensure you are
taking the correct precautions.

• Contact your clinician to ensure you have
the products and equipment that you need
at home.

• Carry hand sanitizer – at least 60% alcohol
content to be effective - to be used when

• Consider wearing a medical alert and/or
neck breather bracelet.

This information is not intended to replace the advice of your medical team but rather to
complement their guidance. Please contact your clinician for any medical questions or concerns.
*Data on file

DON’Ts
• Avoid storing clean and dirty devices
or equipment in the same storage
container.
• Avoid leaving clean, unused products
out in the open.
• Avoid leaving dirty products or
equipment out. Dispose of them or
clean them immediately.
• Do not keep new, clean HMEs or other
devices unprotected in your purse or
pocket.
• Do not keep used tissues or used
products in your pocket or purse. Keep
a plastic bag with you to store dirty
items until you can dispose of them
properly.
• Do not reuse, wash or rinse HMEs.

Tips for voice prosthesis users

DOs
• If you are occluding your stoma, use an
HME.
• Even though the HME reduces direct
contact between your fingers and your
stoma, remember it is still important to
avoid touching the HME with dirty fingers.
• Hands-free speech is another way to limit
direct contact with your stoma. If you are
not currently using a hands-free speaking
valve, or if you need help using one you
already have, contact your clinician to
discuss your options.
• Contact your clinician to ensure you are
aware of their current in-office visit and
voice prosthesis (VP) changing guidelines.

• Speak to your clinician to determine if
liquid thickeners are appropriate for you to
use if your VP starts to leak.
• An electrolarynx may be a good back-up
speaking option if you can’t use your VP.
• To maximize your VP device life, clean it
with a brush and flush at least twice a day
or after every meal.
• If you are using a flush for the first time,
you can try flushing with air rather than
water until you feel confident.*
Warning: Avoid getting water in trachea.
• Keep your VP brush and flush clean by
rinsing them before and after each use.*

• Know the name and size of your voice
prosthesis, and keep this information
handy.

• Speak with your clinician about having
a spare VP on hand, especially if you are
using a non-indwelling voice prosthesis.

• Make sure you have a plug that fits the type
and size of your VP in case it starts to leak
through the center.

• Refer to the Instructions for Use before
using each product and for proper
maintenance.

• Practice inserting the plug until you are
comfortable. If you find it difficult, teach
someone else to do it for you. Make sure
they wear protective equipment, such as a
face mask and gloves while inserting the
plug.

*This does not replace the Instructions For Use (IFU) for each product. Always read the accompanying IFU before using product.

Stoma care
Cleaning and caring for your stoma is a daily
routine which is important to do hygienically.

Prepare the area and set up your space:

Follow your normal stoma care routine:

1. Before setting up your care area, wash your
hands.

1.

2. Designate an area solely for stoma care.
3. Clean all surfaces within your designated
area with an antibacterial cleaner as well
as any objects you may touch and use, such
as flashlight and hand-held mirror.
4. Set up your space by designating a clean
area. Place a lint-free cloth or towel on
your surface. All products that you will be
using should be placed there.
5. On the opposite side, set up a dirty area
for used products. Use containers or bowls
lined with a tissue or paper towel to collect
your used products and dirty equipment.
6. When you have completed setting up your
space, wash your hands.

With clean hands, open and place your
new products and clean equipment in the
clean area.

2. Clean any devices you will need, such as
a tube or button. Put the clean tube or
button in the clean area and used cleaning
products in the dirty area.
3. Wash your hands again, before cleaning
your stoma.
4. Apply your products as usual.
5. As you remove or use products (such as
wipes) place them in the dirty area.
6. Dispose of items from the dirty area
properly.
7.

Wash your hands.

8. Clean all equipment that you have used.
Allow to dry completely.
9. Place clean, dry items in clean, sealed
container.
10. Once care is complete, wipe down all
surfaces with an antibacterial cleaner.

Clean area

Dirty area

This page is intended to be used as a guide.
Based on your routine, be mindful to wash
your hands after touching anything that
might be unhygienic.

Cleaning guidelines for products
At the end of each day, make it a habit
to disinfect all equipment and products
according to the Instructions for Use (IFU).
• Clean the Provox® Brush and Provox®
Flush after each use with warm
soapy water. Disinfect the Provox
Brush and the Provox Flush at least
once a day with either 70% ethanol,
70% isopropyl alcohol or hydrogen
peroxide according to the IFU. Dispose
of the Provox Brush at least every four
weeks, or earlier if contaminated or
damaged.
• With the Provox® TubeBrush, clean
the Provox® LaryTube™/Provox®
LaryButton™ after each use with
warm, soapy water. Disinfect the
Provox LaryTube/Provox LaryButton
at least once a day with either 70%
ethanol, 70% isopropyl alcohol or 3%
hydrogen peroxide according to IFU.
• Rinse the Provox TubeBrush with clean
water after each use.
• When you are done disinfecting
the products and equipment, allow
products to dry completely before
storing.
• Store clean, dry products in a clean,
sealed container.

Tips for electrolarynx (EL) users
• Clean your EL regularly with a
disinfectant wipe.
• Keep your EL and accessories in a
clean area when not in use.
• If you are using an oral adaptor,
regularly wash the tube with warm,
soapy water and rinse.

Products that may be helpful

Additional supplies to
keep on hand (consult your
clinician for specific items)

Provox® XtraHMEs

Provox® Micron HME™

Provox® XtraMoist™ HME
and Provox® XtraFlow™
HME help reduce
coughing and mucus
production. You may want
to keep extra HMEs on
hand so you can change
your HME if it becomes
dirty or clogged with
mucus.

Provox Micron HME
provides more than
humidification. The
electrostatic filter protects
you and those around you
against airborne particles,
including viruses and
bacteria.* Use it when you
go out to crowded places
like healthcare facilities or
supermarkets.

Flashlight
Mirror
Tweezers
Hand sanitizer
Emergency card and/or
medical bracelet
Provox® Luna®
Provox® Skin Barrier
Provox® Adhesive Remover
Provox® Cleaning Towel
Provox® ShowerAid™
Water soluble lubricant
Saline bullets
Cotton-tip applicators
(for external use only)

Always talk to your
clinician before trying
a new product to make
sure the product is right
for you.
This text does not replace
or represent the complete
contents of the Instructions
For Use (IFU) and/or
Prescriber Information for the
products in this text. Please
review the entire contents
of the respective IFU before
using any of the products
included in this text. For
more information about the
products and Instructions
for Use, see our website
www.atosmedical.us.

*Since pathogens can enter and leave the human body in other ways (such as the mouth, nose and eyes), 100% protection cannot be guaranteed. Micron has not been tested specifically
for protection against COVID-19.

Data on file.

Products that may be helpful
for voice prosthesis (VP) users

Provox® Brush and
Provox® Flush

Provox® Plug and
Provox® Vega™ Plug

Provox®
TruTone EMOTE®

Provox®
FreeHands FlexiVoice™

It is especially important
to maintain your VP to
maximize the device lifetime
during this time. Clean your
Provox® VP at least twice
a day and after meals with
the Provox Brush and Flush
to help remove mucus and
food particles from the
prosthesis.

A Provox Plug is a
temporary solution to stop
leakage through a Provox
VP. It allows for continued
eating and drinking with it
in place while waiting for a
VP replacement. Speaking
with your VP is not possible
while a Plug is in place.

An electrolarynx
can be useful as a
backup method for
speaking while waiting
for a VP replacement
and when using a Provox
Plug. It can also be used
as a primary speech
solution.

Using a hands-free speech
valve is a way to limit direct
contact with your stoma
during speech. If you
are not currently using a
hands-free speaking valve,
or if you need help using
one you already have,
contact your clinician to
discuss your options.
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Please note that Atos Medical cannot give medical or clinical advice, and the suggestions shared here cannot substitute individual
advice from a licensed clinician.

Contact us for more information
Atos Medical is committed to continually providing support and service to you. We want to assure you that we are still here to
help! As an essential provider of medical devices, we remain open to serve customers, though we have implemented precautions to
keep our staff safe. If you want to learn more about Atos Medical products and Instructions for Use please contact us.
Atos Medical Inc
2801 South Moorland Road
New Berlin, WI 53151-3743 USA
Tel:
+1 800 217 0025
Email: info.us@atosmedical.com
Web:
www.atosmedical.us
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As always, follow the medical advice of your clinician, and call 911 in any emergency medical situation.

